From: Harwell, Ryan [mailto:Ryan.Harwell@directenergy.com]

Sent: Thursday, April 24, 2014 11:31 AM

To: PUC - Executive.Director

Cc: Bach, Marissa; Goyette, David

Subject: DM 13-121 Hess Energy Marketing, LLC - New Hampshire Gas Bond Replacement

Dear Executive Director,

Attached is a copy of the HEM, LLC bond mailing that is replacing the current bond on file. This has been
submitted overnight via FedEx. Once the bond is officially replaced, can you all send back the other
bond directly to me (my address is listed below)? Please let me know if you should have any

guestions. Thanks in advance for your time.

Contact Address

Direct Energy

Attn: Ryan Harwell

12 Greenway Plaza, Suite 250
Houston, TX 77046

Respectfully submitted,
Ryan H.

Compliance Operations
713-877-5701

Email Disclaimer

The information contained in or attached to this email is intended only for the use of the
addressee. If you are not the intended recipient of this email, or a person responsible for
delivering it to the intended recipient, you are strictly prohibited from disclosing, copying,
distributing, or retaining this email or any part of it. It may contain information which is
confidential and/or covered by legal, professional or other privilege under applicable law. If you
have received this email in error, please notify us immediately by return email.

The views expressed in this email are not necessarily the views of Centrica plc, nor its North
American subsidiaries, and the said companies and their respective directors, officers and
employees make no representation, nor accept any liability, regarding its accuracy or
completeness, unless expressly stated to the contrary.
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